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1- Khaled A. Gad (2012):The Role of Internal Marketing in
Job Satisfaction of Employees in the National Bank of
Egypt’.
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Khaled A. Gad: The Role of Internal Marketing in Job Satisfaction of Employees in the National
of Egyptc 2012.
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2- Suleiman Ibrahim and others (2013)<The Impact of internal

Marketing on employee's job Satisfaction of commercial
banks in Jordan*
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3. Arif Faser (2014): Internal Marketing« Job satisfaction and

service Quality:A study of Higher Education Institutions of
Pakistan’.
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'Suleiman Ibrahim Shelash Al-Hawary and others, The Impact of internal Marketing on
employee's job Satisfaction of commercial banks in Jordan. 2013
’Arif Vaseer and Khuram Shahzad . Internal Marketing, Job Satisfaction and Service Quality: A

Study of Higher Education Institutions of Pakistanc 2014.
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4. LILIANADE JESUS GORDILLO-BENAVENTE(2015):

Model of Internal Marketing as atrigger Achieve the commitment

of Internal Customers the commitment of Internal Customers

at the Polytechnic University of Tulancingo in the State of

Hidalgo'.
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5. Sidrah Asif (2015): employee perceptions of Internal Marketing
relation to their organizational commitment in the Higher

' LILIANA DE JESUS GORDILLO-BENAVENTE , Model of Internal Marketing as a Trigger to
Achieve the commitment of Internal Customers at the Polytechnic University of Tulancingo in the

State of Hidalgo, Mexico, 2015



Education Sector of Australian Capital Territory and Southern
New South Wales.*
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! Sidrah Asif. employee perceptions of Internal Marketing relation to their organizational
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Abstract

this study aimed to recognizing of domestic marketing role in
enhancing job satisfaction with staff in the hotel institutions through
its fields, in addition to show importance of applying the domestic
marketing in hotels sector, and submitting a set of proposals and
recommendations to hotels administration to achieving job
satisfaction through domestic marketing, the importance of this study
comes from importance its topics, as the domestic marketing is one of
strategic concepts that organizations seek to apply in order to provide
quality new services, addition to enriching information and increasing
knowledge about the role of domestic marketing and job satisfaction
as a main topic at the present time. The descriptive approach is
adopted, in order to data analysis and hypotheses testing the statistics
Is used by a questionnaire submitted to group of staff and
administrators randomly who work in four and five stars hotels in
Homs, Tartous cities, the studied sample included (120) individuals,
and the results reached are:

1- The high level of job satisfaction depends on the degree to
which the values and culture of the employees are compatible
with the values and culture of the hotel.

2- Adopting the application of domestic marketing policies in
hotels helps in improving the performance of employees and
developing their capabilities and skills.

3- Training contributes to improving the performance of
employees and increasing their productivity in hotels.

The study reached a set of proposals, the most important of which are:

1- The necessity of adopting the concept of domestic marketing in
a clear manner by the hotel management, and that the work be
"between the two departments of human resources and
marketing together."

2- Working to motivate for the hotel employees, because the
motivation is the best way to get the perfect performance, so
that the management must put an effective and fair rewarding
method and Holding more meetings with the front-lines
employees, in particular to exchange of information about the
agent's needs and discuss them to raise the level of quality of
services provided.
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